Eastern Illinois University

The Keep

Masters Theses Student Theses & Publications

1-1-1996

A Statewide Comparative Study Of Enhanced
Referral Services Given To Teenage Mothers
Oftered By The Illinois Child Care Resource And
Referral System Through The Teen Parent Initiative
Program And The Non-Enhanced Referral Services
Given To Teenage Mothers Oftered By The Illinois
Child Care Resource And Referral System

Melissa M. Cruz

Eastern Illinois University

This research is a product of the graduate program in Family and Consumer Sciences at Eastern Illinois
University. Find out more about the program.

Recommended Citation

Cruz, Melissa M., "A Statewide Comparative Study Of Enhanced Referral Services Given To Teenage Mothers Offered By The Illinois
Child Care Resource And Referral System Through The Teen Parent Initiative Program And The Non-Enhanced Referral Services
Given To Teenage Mothers Offered By The Illinois Child Care Resource And Referral System" (1996). Masters Theses. 380.
http://thekeep.eiu.edu/theses/380

This Thesis is brought to you for free and open access by the Student Theses & Publications at The Keep. It has been accepted for inclusion in Masters

Theses by an authorized administrator of The Keep. For more information, please contact tabruns@eiu.edu.


http://thekeep.eiu.edu
http://thekeep.eiu.edu/theses
http://thekeep.eiu.edu/students
http://www.eiu.edu/famscigrad
http://www.eiu.edu/famscigrad
mailto:tabruns@eiu.edu

LB
1861
.C87x
F3
1996
C7
c.3

A STATEWIDE COMPARATIVE STUDY OF ENHANCED
REFERRAL SERVICES GIVEN TO TEENAGE MOTHERS
OFFERED BY THE ILLINOIS CHILD CARE RESOURCE
AND REFERRAL SYSTEM THROUGH THE TEEN PARENT
INITIATIVE PROGRAM AND THE NON-ENHANCED
REFERRAL SERVICES GIVEN TO TEENAGE MOTHERS
OFFERED BY THE ILLINOIS CHILD CARE RESOURCE
AND REFERRAL SYSTEM

CRUZ



THESIS REPRODUCTION CERTIFICATE

T0: Graduate Degree Candidates (who have written formal theses) |

SUBJECT: Permission to Reproduce Theses

The University Library is receiving a number of requests from other institutions
asking permission to reproduce dissertations for inclusion in their library
holdings. Although no copyright laws are involved, we feel that professional

courtesy demands that permission be obtained from the author before we allow
theses to be copied.

PLEASE SIGN ONE OF THE FOLLOWING STATEMENTS:
Booth Library of Eastern I11inois University has my permission to lend my

thesis to a reputable college or university for the purpose of copying it for
inclusion in that institution's library or research holdings.

%W 777 Q;éq Ja-11-9¢

Author Date

I respectfully request Booth Library of Eastern I1linois University not allow
my thesis to be reproduced because:

Author Date




A STATEWIDE COMPARATIVE STUDY OF ENHANCED REFERRAL SERVICES GIVEN TO

TEENAGE MOTHERS OFFERED BY THE ILLINOIS CHILD CARE RESOURCE AND REFERRAL

SYSTEM THROUGH THE TEEN PARENT INITIATIVE PROGRAM AND THE NON-ENHANCED

REFERRAL TSERVICES GIVEN TO TEENAGE MOTHERS OFFERED BY THE ILLINOIS CHILD
CARE RESOURCE AND REFERRAL SYSTEM

(TITLE)

BY
MELISSA M. CRUZ

THESIS

SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF

MASTER_ OF SCIENCE

IN THE GRADUATE SCHOOL, EASTERN ILLINOIS UNIVERSITY
CHARLESTON, ILLINOIS

1996
YEAR

I HEREBY RECOMMEND THIS THESIS BE ACCEPTED AS FULFILLING
THIS PART OF THE GRADUATE DEGREE CITED ABOVE

S A3 S — Q%«w Q«czw
AT A AN

RV AL | @AMM ‘\;vi»atéa

DATE DEPARTMENT HEAD >




A STATEWIDE COMPARATIVE STUDY OF
ENHANCED REFERRAL SERVICES GIVEN TO TEENAGE MOTHERS
OFFERED BY THE ILLINOIS CHILD CARE RESOURCE AND REFERRATL
SYSTEM THROUGH THE TEEN PARENT INITIATIVE PROGRAM AND
THE NON-ENHANCED REFERRAL SERVICES GIVEN TO TEENAGE MOTHERS
OFFERED BY THE ILLINOIS CHILD CARE RESOURCE AND REFERRAL
SYSTEM

by

Melissa M. Cruz

Eastern Illinois University




ii
Abstract

The purpose of this study was to examine two types of

%

parent referral services given to teenage mothers. Type I
included those teenage mothers who were helped through
enhanced referral services offered by Child Care Resource
and Referral through the Teen Parent Initiative Program and
Type II included those teenage mothers who were helped
through non-enhanced referral services offered by Child Care
Resource and Referral. A stratified proportionate\sampling
technique was utilized for this study. A survey was mailed
to 380 teenage mothers in two sample groups; the first
sample group included 190 teenage mothers who received
enhanced referral services and the second sample group
included 190 teenage mothers who received non-enhanced
referral services. Data were collected through a
questionnaire and a background information sheet. Of the
380 mailed surveys, 20 usable questionnaires were returned.
The ages of the mothers were ages 15 to 21 years old. The
ethnicity included Black respondents and White respondents.
The geographical location included service delivery areas I,
II, VI, XI, XII, XIV, and XV. The type of school attended
included public, private, alternative, and college. The
number of children born to the mothers included one child,
two children, and one child and pregnant. The mothers'
income level was up to 75% of the Illinois median and 75% to

100% of the Illinois median. A majority of the mothers were
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"satisfied" with the helpfulness of the referral services.
However, more mothers who received non-enhanced referral
services were "satisfied" with the helpfulness of the
referral services compared to the mothers who received
enhanced referral services. Eighty percent (16) of the
mothers were "satisfied" with their actual child care
services and viewed their child care providers and child
care arrandements as positive. The mothers who‘received
enhanced referral services were happie; with their child
care providers and/or child care arrangements than the
mothers who received non-enhanced referral services. The
grades of the mothers had declined since‘their pregnancy and
childbirth. The absenteeism of the mothers increased during
their pregnancy and after childbirth. All of the mothers
planned to graduate from high school and had either
educational or occupational goals defined and set for their
future. Fewer mothers who received enhanced referral
services indicated a decline in their grades compared to the
mothers who received non-enhanced referral services. The
mothers who received enhanced referral services were absent
- more often while pregnant and after childbirth than the
mothers who received non-enhanced referral services. The
mothers who received enhanced referral services noted "work"
more frequently as their future goal while the mothers who
received non-enhanced referral services indicated "college”

as their future goal.
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CHAPTER I
Introduction

Although adolescent parenthood is not a new phenomenon in
the United States, there seems to be a growing concern
about, and an interest in the increase of births to
adolescents and the social and economic issues that follow.
The United States' adolescent pregnancy rate continues to be
high compared to other advanced countries in the Western
world (Nath, Bokowski, Whitman, and Schellenbach, 1291). The
rate of births to single adolescent girls has been
increasing during the past 25 years. As of 1992, one out
of every five births in the United States is born to an
adolescent ahd a tenth of these adolescent mothers are 15
years of age or younger (Whitney & Rolfes, 1993).
Approximately 1,300 igfants are born daily to teenagers in
the United States (Frankles & Owen, 1993). Across the
United States too many adolescent girls are becoming mothers
when they are still children themselves (Adams, Adams-
Taylor, & Pittman, 1989).

Becoming a mother during adolescence may lead to a wide
range of potential problems for young mothers. Researchers
(Chase-Lansdale, Brooks-Gunn, & Paikoff, 1991) have
identified some of the potential problems and outcomes of
adolescent parenthood. Adolescent mothers are less likely
to complete high school, attend college, find stable

employment, or be self-supporting.
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One of the major problems faced by adolescent mothers is
being able to cpntinue with their education or job training
after the birth of the baby. Finding and obtaining stable,
quality child care can sometimes make it impossible for
adolescent mothers to continue their education, job
training, or even work (Marshall & Marx, 1991).

To respond to the increasing numbers of teenage
pregnancies, the state of Illinois instituted the Teen
Parent Initiative Program. The Teen Parent Initiative
Program provides services to promote the prevention of teen
pregnancy, improve the health of young parents and their
children, prevent school dropout, prevent child abuse and
neglect, and reduce welfare dependency. The state of
Illinois also had a limited contract with the statewide
Child Care Resource and Referral system in order to offer
enhanced child care referrals for teenage mothers involved
in the Teen Parent Initiative Program (Illinois Department
of Public Aid, 1994). The Teen Parent Initiative Program
continues to provide a variety of services to adolescent
parents. However, some Child Care Resource and Referral
agencies no longer provide referral services as a part of
the Teen Parent Initiative Program.

Purpose

The purpose of the study was to examine the effects of

the type of parent referral services given to teenage

mothers. Two types of services were compared. Type I
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included those teenage mothers who were helped through
enhanced referral services offered by Child Care Resource
and Referral through the Teen Parent Initiative Program
(TPI); and, Type II included those teenage mothers who were
helped through non-enhanced referral services offered by
Child Care Resource and Referral. More specifically, the
purpose of the study was to examine Ehe differences between
the attitudes of teenage mothers related to (a) the
hel?fulness ofrthe child care referral services,

(b) satisfaction with the actual child care selected, and
(c) their oWn school success (maintaining or improving
grades, reduction of absenteeism, and defining and setting
future goals). The study also examined the relationships of
demographic variables (age, ethnicity, geographical
location, education level, type of school, number of
children, and income) with (a) the helpfulness of the child
care referral services, (b) satisfaction with the actual
child care selected, and (c) their own school success
(maintaining or improving grades, reduction of absenteeism,
and defining and setting future goals).
Research Questions

Five research questions were addressed within the study.

The questions examined included the following:

1. Are the teenage mothers who received the enhanced

referral services, offered by Child Care Resource and

Referral through the Teen Parent Initiative Program,
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more satisfied with the Child Care Resource and
Referral services than those teenage mothers who did
not receive the enhanced referral services?

Are the teenage mothers who used the enhanced referral
services, offered by Child Care Resource and Referral
through the Teen Parent Initiative Program, more
satisfied with their actual child care providers and
child care arrangements than those teenage mothers who
did not receive the enhanced referral services?

Are the teenage mothers who received the enhanced
referral services, offered by Child Care Resource and
Referral through the Teen Parent Initiative Program,
more successful in school, in relation to maintaining
or improvipg grades, reduction of absenteeism, and
defining and setting future goals, than those teenage
mothers who did not receive the enhanced referral
services?

Do demographic variables (age, ethnicity, geographical
location, education level, type of school, number of
children, and income) relate to the responses of all
the teenage mothers who have used Child Care Resource
and Referral services?

Do the demographic variables (age, ethnicity,
geographical location, education level, type of

school, number of children, and income) relate to the
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responses of the teenage mothers more than the type of

referral services received?

Objectives

Nine research objectives were included within the study.

The objectives upon which the research was based included:

1.

To describe the sample through select demographic
variables.

To determine the teenage mothers' level of
satisfaction with the Child Care Resource and Referral
services.

To determine the teenage mothers' level of
satisfaction with their actual child care providers
and/or child care arrangements.

To compare the findings between the teenage mothers
who used the enhanced referral services, offered by
Child Care Resource and Referral through the Teen
Parent Initiative Program, and those teenage mothers
who used the non-enhanced referral services offered by
Child Care Resource and Referral.

To determine the level of school success, in relation
to maintéining or improving grades, reduction of
absenteeism, and defining and setting future goals,
for all teenage mothers.

To compare the level of school success, in relation to

maintaining or improving grades, reduction of
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absenteeism, and defining and setting future goals,
between the teenage mothers who used the enhanced
referral services, offeredrby Child Care Resource and
Referral through the Teen Parent Initiative Program,
and those teenage mothers who used the non-enhanced
referral services offered by Child Care Resource and
Referral.

To determine the relationship of the demographic
variables (age, ethnicity, geographical location,
education level, type of school, number of children,
and income) to the teenage mothers' satisfaction with
the referral services.

To determine the relationship of the demographic
variables (age, ethnicity, geographical location,
education level, type of school, number of children,
and income) to the teenage mothers' satisfaction with
the actual child care services.

To determine the relationship of the demographic
variables (age, ethnicity, geographical location,
education level, type of school, number of children,
and income) to the teenage mothers' success in school,
in relation to maintaining or improving grades,

and defining and setting future goals.
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Hvpotheses

Six research hypotheses were proposed for this study.

+

The hypotheses included:

1. There will be a difference in the responses of the
teenage mothers who received enhanced referral
services, offered by Child Care Resource and Referral
through the Teen Parent Initiative Program, from those
teenage mothers who received non-enhanced referral
services, offered by Child Care Resource and Referral,
on their satisfaction with the referral services.

2. There will be a difference in the responses of the
teenage mothers who received enhanced referral
services, offered by Child Care Resource and Referral,
through the Teen Parent Initiative Program, from
those teenage mothers who received non-enhanced
referral services, offered by Child Care Resource and
Referral, on theilr satisfaction with the actual child
care services and/or arrangements.

3. There will be a difference in the responses of the
teénage mothers who received enhanced referral
services, offered by Child Care Resource and Referral
through the Teen Parent Initiative Program, from those
teenage mothers who receivéd non-enhanced referral
services, offered by Child Care Resource and Referral,
on their success in schocl, in relation to grades,

absenteeism, and future goals.
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4. The demographic wvariables (age, ethnicity,
geographical location, education level, type of
school, number of children, and income) will be
related to the teenage mothers' responses to the
satisfaction with the referral services.

5. The demographic variables (age, ethnicity,
geographical location, education level, type of
school, number of children, and income) will be
related to the teenage mothers' responses to the
satisfaction with actual child care services and/or
arrangements.

6. The demographic variables (age, ethnicity,
geographical location, education level, type of
school, number of children, and income) will be
related to the teenage mothers' responses to success
in school, in relation to grades, absenteeism, and
future goals.

Definitions
In order to clarify frequently used terms within the
study, 1t was necessary to provide the following
definitions:

1. Child Care Resource and Referral: a service founded in

1990 to locate appropriate child care and to help

providers and communities improve and expand their child

care services. A network of community-based agencies,

funded in part by the Department of Children and Family
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Services, the Child Care Resource and Referral system

services every county in Illinois (Corporate Parenting

“

Association, 1991).

2. Enhanced Child Care Referral Services: a child care
referral service offered by Child Care Resource and
Referral in affiliation with the Department of Public Aid
and the Teen Parent Initiative Program. The process
requires that a child care specialist check the database
for and contact a minimum of 25% of the total identified
child care providers and to verify vacancies. Within 48
hours, the child care specialist must contact the
teenage mpther with a minimum of three names,

addresses, and telephone numbers of those providers

who indicated vacancies and a willingness to work with
the teenage mother. The child care specialist will mail
the names, addresses, and telephone numbers of the
available providers along with the necessary brochures
to the teenage mother. Within three working days the
child care specialist will contact the teenage mother to
determine if she found a child care provider. To be
eligible to participate in the enhanced referral
services, offered by Child Care Resource and Referral
through the Teen Parent Initiative Program, the teenage
mother must meet the following criteria: (a) the teenage
mother must be a custodial parent, (b) the teenage mother

must be 18 years of age or under when identified for
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program participation, (c) the teenage mother must
receive financial assistance through Aid to Families with
Dependent Ch;ldren, and (d) the teenage mother must live
in the Illinois Child Care Resource and Referral service
area (Children's Home & Aid Society of Illinois, 1994).
3. Non-Enhanced Child Care Referral Services: a child
care referral service offered to parents who call Child
Care Resource and Referral asking about available
child care. A child care specialist interviews the
parents to help identify their specific needs. Then the
specialist checks the database for information on child
care providers who can meet the parents' needs. The goal
is to provide three referrals for each parent request.
The specialist will mail names, addresses, and telephone
numbers of the available providers along with the
necessary brochures to the parent (Department of Children
and Family Services, 1996). To be eligible to
participate in the non-enhanced referral services the
teenage mother must meet the following criteria: (a) the
teenage mother must be a custodial parent, (b) the
teenage mother must be 20 years of age or under for
program participation, and (c) the teenage mother must
live in the Illinois Child Care Resource and Referral
service area (Corporate Parenting Association, 1991).

4. Teen Parent Initiative Program: the program offers

services to promote teenage pregnancy prevention, improve




27
the health of young parents and their children, prevent
school dropout, prevent child abuse and neglect, and
reduce welféfe dependency. The statewide case management
services are provided under contract with the Department
of Public Aid, by local agencies, organizations,
entities, and institutions to teenage parents and their
children who receive financial assistance through Aid to
Families with Dependent Children. (Illinois Department of
Public Aid, 1994).

5. Carefinder 6.1: the computer database software used
by the statewide Illinois Child Care Resource and
Referral systém to keep account of provider statistics
and parent referrals.

6. Se:vice Delivery Area (SDA): sixteen areas in
Illinois in which Child Care Resource and Referral
provides assistance to parents and child care providers.
These 16 areas are represented as SDA I, II, III, IV, V,
vi, vIIi, VIII, IX, X, XI, XII, XIII, XIV, XV, and XVI.
7. Race: a family, tribe, people, or nation belonging to
the same stock (Merriam-Webster's collegiate dictionary,
1993). The terms White, Black, American Indian, Asian,
and Hispanic are words or expressions used by the United
States Bureau of Census to relate to an ethnic group or

race (United States Bureau of Census, 1994).
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CHAPTER IT
Review of Literature
The review of literature focuses on four areas related to
the research study. The sections of ﬁhe review of literature
include: a historical overview of teenage pregnancy and
motherhood; teenage mothers and education; teenage mothers
and child care; and teenagermothers and welfare.
A_Historical Overview of Teenage Pregnancy and Motherhood
In recent years, teenage childbearing has become a norm
in many conditions and societies. Teenage pregnancy emerged
as a social problem in the United States around 1970
(Freeman & Rickels, 1993). Within the past 25 years, the
number of births to adolescent girls and the potentially
negative éonsequences for adolescent girls and their
children are growing concerns in the United States (Nath,
Borkowski, Whitman, & Schellenbach, 1991). Out-of-wedlock
births for teenage girls was almost nonexistent in 1960,
when only 7% of the births were to teenage girls. However,
by 1984 out-of-wedlock births accounted for 48% of the
births to girls under the age of 20 (Clewell, Brooks-Gunn, &
Benasich, 1989). By 1986, the percent of births to
unmarried teenage girls had increased to 61%. In 1990,
nearly 700,000 teenage girls became pregnant out-of-wedlock
(An, Haveman, & Wolfe, 1993). The rate of births to single
adolescent women doubled in 12 years. As of 1992, one out

of 10 births in the United States was to a single adolescent
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girl (National Center of Health Statistics, 1994).

According to the United States Department of Health and
Human Services,‘12.8% of the births in 1993 were to
adolescent girls of all races; the percentage for Whites was
11%, for Blacks was 22.7%, for American Indians was 20.3%,
for Asians was 5.7% and for Hispanics was 17.4% (Children's
Defense Fund, 1996). "Moments in America for Children"
stated that every one minute a baby is born to a teenage
mother, every 9 seconds a youth drops out of school, and
every 34 seconds a baby is born to a mother who did not
graduate from high school (Children's Defense Fund, 1996).
Although overall birthrates have been declining, teenage
pregnancy birthrates have risen as adolescents of today are
increasing sexual activity at a younger age, are sexually
active without the use of contraceptives, and are more
accepting of unmarried births (Freeman & Rickels, 1993).
Voydanoff & Donnelly (1990) suggested that if the pattern of
teenage pregnancy continues, 40% of all 14 year olds in the
United States will be pregnant at least once before their
20th birthday and a large percentage of these pregnant
adolescents will drop out of school.

When an unmarried adolescent is confronted with an early
pregnancy, about half of the adolescents choose to carry
their babies to term (Donnelly & Voydanoff, 1991). Results
from previous studies (Murray, 1992; Murray, 1984) have

shown that adolescents who choose to bring their pregnancy
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to full term, to raise their children, and to become single
parents tended to have the fewest economic resources, were
more often from nonintact homes, and had lower levels of
education. According to Upchurch & McCarthy (1990),
adolescents who carry their pregnancies to full term are
more likely to have lower grades in school, to be high
school dropouts, and to be less career oriented.
Ketterlinus, Lamb, & Nitz, (1991) indicated that adolescent
pregnancy and parenthood most commonly occurred in
impoverished fatherless families living in racially
segregated heighborhoods. ‘The adolescents who lived in such
conditions typically attended racially segregated schools,
performed poorly at school, were at high risk of dropping
out of school, and had limited career options and
expectations.

Teen Mother | nd E ion

Teenage mothers have existed for many years, and there
have always been school dropouts, early and unplanned job
searches, and sudden marriage plans because of unintended
adolescent pregnancies. However, as years pass there seems
to be even more academic years lost, too few adequately
paying jobs, and too few new and maintained marriages as a
result of unintended adolescent pregnancies (Adams, Adams-
Taylor, & Pittman, 1989).

Teenage mothers have always dropped out of school at

fairly high rates. Half of the young girls who become
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mothers before their senior year dropped out of school
{Barro, 1984). Studies (Ventura, Taffel, Mosher, & Henshaw,
1992; Ventura, ﬁartin, Taffel, Mathews, & Clarke, 1994)
showed a significant relationship between teenage motherhood
and decreased educational attainment. Teenage mothers had
approximately a 60% chance of graduating from high school by
age 25, compared to 90% of those who delay pregnancies
(Leland, Peterson, Braddock, & Alexander, 19893). According
to Leland, Peterson, Braddock and Alexander (1995), early
pregnancy and childbearing reduced school attainment by one
to three years.

The policy of the United States Office of Education
indicated that pregnant adolescents had a right to continue
their education. However, this policy did not lead to a
substantial amount of facilities and services to ensure that
every pregnant adolescent receives an education (Children's
Defense Fund, 1974). Previous studies clearly demonstrate
that teenage mothers who receive educational assistance in
the form of a continuing educational program had better
long-term prospects of attaining economic self-sufficiency.
Young people with more education had a better chance of
finding jobs, and high school dropouts were at a particular
disadvantage in the job market (Children's Defense Fund,
1996). Without a high school diploma, teenage mothers are
at greater risk of socioeconomic disadvantage throughout
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