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Foshay, Silber and Stelnicki (2003) explain that an “ill-structured
problem has no clear or spelled out initial state, goal, set of
operations or constraints” (p. 130). These problems reflect what is
typical for adults in work and life situations and results in

meaningful and useful learning.

Foshay, W. R, Silber, K. H. & Stelnicki, M. B. (2003). Writing training materials that work. JohnWiley & Sons, Inc. San Francisco, CA.

Example Assignment

Instructions: Now that you are familiar with the topic and audience, and the guidelines for creating messages
and social media writing, create at least 1 infographic, 1 Facebook post, and 1 Twitter message and 2 messag-

es created in a format of your choice.

Remember: These messages need to be created in a way to connect to your audience, not what you think I

(your instructor) wants to see.

These messages will be evaluated based on the following criteria:

* Relevant, useful, and interesting information

* Based on scientific sources that are credible, accurate, reliable and supported
* Easy to understand and share

* Friendly, conversational, and engaging style

* TFormat — clear, easy to read, eye appealing

* Action-oriented
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