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Section 1. Three Major Indicators of Satisfaction

What is the satisfaction level with each of the three major indicators of satisfaction?

Factor Group N Performance

Resident Satisfaction - e

Overall Resident Satisfaction

Learning Outcomes . Hor

Overall Learning Experience

Full Resident Experience

Overall Program Effectiveness: Full Residence 353 _5-"" """""

Experience

Less More
Satisfied Satisfied

How have the three major indicators of satisfaction changed over time?

Difference in Satisfaction:

Factors N 2012 vs. 2010

Overall Resident Satisfaction 485 |- m—

ETR
Overall Learning Experience 485 IC: H—r
S —

Overall Program Effectiveness: Full
Residence Experience

435

©0e

[-1 Mo [+]
Less Change More
Satisfied Satisfied
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Section 2. EIU performance across all aspects of the resident experience

Full Resident Experience

Factors

Owverall Program Effectiveness: Full Residence Experience

Satisfaction: Safety and Security

Satisfaction: Hall/&Apt Student Staff - 6th Predictar
Climate: Fellow Residents are Tolerant

Learning CQutcomes: Diverse Interactions

Satisfaction: Room Assignment or Change Process - 5th Predictor
Learning Qutcomes: Personal Growth - 4th Predictor
Climate: Sense of Community

Learning Outcomes: Personal Interactions - 1=t Predictor
Satisfaction: Services Provided

Satisfaction: Facilities

Satisfaction: Hall/Apt Programming

Climate: Fellow Residents are Respectful

Satisfaction: Room/Floor Environment - 3rd Predictor
Satisfaction: Dining Services

Learning CQutcomes: Manage Time, Study, Solve Problems - 2nd Predictor

M Performance

354 54—
354 545
359 's« -------
359 J§ o5
347 1ot

I |
o>

1 ) 3 4 5 & 7
Less Mare
Satisfied Satisfied
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Where has resident satisfaction improved/declined?

Difference in Satisfaction:

Factors N 2012 vs. 2010 p-Value
Overall Program Effectiveness: Full Residence Experience 435 i -.N|:: i 0.410975
Learning Qutcomes: Diverse Interactions 483 f f :’E """"""" 0.539013
Learning Outcomes: Personal Growth - 4th Predictor 484 :m """"""" 0.595169
Satisfaction: Hall/Apt Student Staff - 6th Predictor 486 I].N T 0.876820
Satisfaction: Hall/&pt Programming 466 -.53|j """"""" 0.803032
Satisfaction: Safety and Security 485 Md """"""" 0.611395
Learning Qutcomes: Personal Interactions - 1st Predictor 486 ﬂﬁ[] """"""" 0.643358
Satisfaction: Facilities 437 ﬂﬁ[] """"""" 0.572642
I;:gli'l;tnngrﬂutcnmes: Manage Time, Study, Solve Problems - 2nd 485 %E] _____________ 0.631044
Climate: Sense of Community 481 ! -.11'|:‘I """"""" 0.202873
Satisfaction: Room/Floor Environment - 3rd Predictor 437 i -.IZI: """"""" 0.263263
Climate: Fellow Residents are Tolerant 473 -.13|:: """"""" 0.157454
Climate: Fellow Residents are Respectful 485 f -.13|: """"""" 0.182509
Satisfaction: College/University 485 -.l3|: """"""" 0.135585
Satisfaction: Room Assignment or Change Process - 5th Predictor 482 -.2ﬁ- """"""" 0.046677
Satisfaction: Dining Services 484 -.ﬁ- ------------- 0.004520
Satisfaction: Services Provided 437 ||, i 0.000069

[-] Vear [+]
Less More
Satisfied Satisfied
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Section 3. Recommendations for Improvement

Impact on Owerall

Owerall Program Effectiveness: Full PEFFF“"IF;’:“&_ Eull E::::'?r:z;" Factor Recommendation
Residence Experience Factors Resideree Impact Performance  Cabegory
Experience
¥ High Impact Factors
Learning Outcomes: Personal o - S
Inbersctions 1=t Predictor 15.7% 9 (5.45) Top Priority
Learning Dutcomes: Mansge Time, . Eelow Gzl S
Study, Salve Problems 2nd Predictor 14.6%% T[5.15'I Top Pricty
. i . ) Below izoal .
Satisfaction: RoomfFloor Environment  3rd Predictor 12.4% ‘ Top Pricnty
(5.17)
Learning Outcomes: Personal Growth  4th Predictor 11.9% é o Mairtain or Improve
[5.52)
Satisfaction: Room Assignment or ) Abcare Gza .
Change Pro Sth Predictor B.6% ﬂ (5.59) Maintain or Improve
Satisfaction: Hall/Apt Student Staff  Sth Predictor 7.1% é o Maintain o Improve
[5.58)
& Mo/ Low Impact Factors
Climate: Fellow Residents are Tolerant  Non Predictor 0.0% é o Mairtair
(5.71)
Satisfaction: Facilities Mon Predictor 0.0% i Momitor
(5.35)
Satisfaction: Services Provided Non Predictor 0.0 i Monitor
{5.44)
Satisfaction: Safety and Security Non Predictor 0.0% o Mairtain
& 507
Below izoal
Satisfaction: Dining Services MNon Predictor 0.0% Momitor
(517
Satisfaction: Hall f Apt Programming MNon Predictor 0.0% ﬁ. Momitor
[{5.31)
L s
: . . Be=low i5oal
Climate: Fellow Residents are .
Resp Ful Non Predictor 0.0 ‘ (5.23) Momniitor
Climate: Sense of Community MNon Predictor 0.0% 9 Momitor
[5.4E)
Learning Outeomes: Diverse . . Aboore Gos L
Inbersctions Mon Predictor 0.0% ﬁ (5.62) Maintsin

Dirvers of Onverall Satisfaction: There are two crucizl elements for identifying where to invest your time, energy and
resources to improve Owverzll Satisfaction

L Level of Satisfaction: The lower the level of satisfaction the grester the opporunity to make improvements.

2 Impact on Owerzll Satisfaction: The level of impact of a factor on Owerzll Satisfaction i= the degree to which the
factor, i improved, will improve Owverall Satisfaction. High impact factors, f improved, will do the most to improve
Crveerall Satisfaction.

How to Improve Overall Satisfaction: The most efficient and effective way to improve Overall Satisfaction id to foous on
improving the factors with the grestest impsact and the lowest perfformance. These factors are listed below in the Top
Priority box

{MOTE: Imiprowing an area with low satisfaction but Fttle impact will do Ftthe to improve owerall satisfaction. The graatest gains toward imiprosing
Orwarall Satifaction are made by focusing on tha factors that haee high impact and low satisfaction]
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Section 4. Comparison by Area

Population

‘Well=r Hall

Pemberton Hall

Linooin Hall

Mckinmey Hall

Andraws Hall

Stevenson Hall

Carman Hall

Thomas= Hall

Dowgla= Hall

Taylor Hall

Law=on Hall

Ford Hall

Section 6. Perceived Population Comparison

Most Satisfied

Population

Question:

Answers

Answers

Answers

003, What is your pimary reason for moving off-campus=?

Friznds

: DD1E. How many people.including yoursell, are a=zsigned o e in

your bedmnom?
Thipz=

+ DDL13. How oft=n do you participat= in programs/ activities sponsor=d

Oft=n or very oft=n

i DD0Z. Ssooual Orientation - Do you conmider yoursed! o e

Gay or l=xbian

i DDDS. Swerage Number of Howrs Studied per Wesk

16-20 ouwrs

i DDDE. Cumulative GPA

below 2.25

i D101. Mumber of Alooholic Drinks Consumed Per Event

Seven or =ight drinks

+ DDOB, Cumulative GP4

2.30te 2.74

+ DDDE, Cla=s Standing

Senicr

+ DDOE. Cumulathee GPA

3501t 3.74

N Performance

4 L 4
Less Lore
Eatafed Entafed

N Performance

Il
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1 3 i H & *
Less \Wiare
Satafed Satafed
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Least Comparison

Population N Performance

Question: 001, Have you =igned an off-campus housing contract for Fall 20117
Answer; fes
Question: DOOE. Cumulative GPA
Answer; 17510 298
Question: DD13. How oft=n do you participat= in programs/ activities sponsored
By youwr hallfapt. complasx?
Answer; MNewver or rarsly
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o
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Question: 003, What is your primary reason for moving off-campus?
Answer: Comveniznos

Question: DO03. What iz your =thnicity?

Arswer; Hispanic or Latino

Question: DO0S. Race/Ethnicity Combined for Reporting Purposes
Arswer; Hispanic {regandle=s of racz)

Question: DDDS. Rac=/Ethnicity Combined for Reporting Purpozes
Answer; Rac= and sthnicity unknown

w
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i
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Curestion: D3, What is your pimary reason for moving off-campus?

Answer: Privacy

Qurestion: D103, Aloohol Negativehy Impacts Quality of Life for Students on Floor
Answer: (&)

-
[=]
A
E

Gurestion: D103, Aloohol Negativehy Impacts Quality of Life for Students on Floor
Answer: (7] sxtremely

™ o
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Wore
Entafed

Transfer Student Responses

Factors N Performance

Overall Program Effectivene=s: Full Residenoz Ecpenenoz 45 _sl!t

Satizfaction: Safely and Sscurty - 3rd Predictor 48

Satisfaction: Hall/Apt Studert Staff - Sth Predictar 45 —su

Climate: Fellow Resid=niz ar= Tol=rant 45 _&ﬂ =1
Sattocion. Savees Frovoe =
1
1

Leaming Oulcomes: Diverse Interactions 48

L=aming Oulcomes: Personal Growth 48

Satizfaction: Room A=zsignment or Changs Proosss 48

Satislaction: Hall/4pt Programming - 2nd Predictor 43

Climate: Sense of Communily 48

Leaming Oulcomes: Personal Int=ractions 48

ko
1
e
1

Satizfaction: Faciliti== 46 t-ﬂ-
1
ke
W
1

Satisfaction: Dining Services 45 Hz
Climats: Fellow Residents are Respectiul 45 _;}:
Satisfaction: Reem) Flosr Ervirerment - 4th Predictor 45 _:+
L=aming Oulcomes: Manage Time, Study, Schre Problems - 1=t Predictor 48 _&+ T =1

1 3 H [ & ?
Less Lare
Entafed Entafeg
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Section 7. Miscellaneous

Factor

Factor 1.

Factor 2.

Factor 3.

Factor 4.

Factor 5.

Factor &.

Factor 7.

Factor B.

Factor 9.

Factor 10

Factor 11.

Factor 12.

Factor 13.

Factor 14.

Factor 15.

Factor 16.

Factor 17.

Factor 1EB.

Factor 15,

Satisfaction: Hall/&pt Student Staff

Satizfaction: Hall/&pt Programming

Satisfaction: Roomy Floor Ermvircmment
Satisfaction: Facilitie=

Satisfaction: S=rviczs Provided

Satisfaction: Room fesignment or Chang= Proosss
Satizfaction: Safety and S=curty

Satisfaction: Dining S=rvices

Climate: Fellow Residents ar= Tolerant

. Climat=: Fellow Reside=nts ar= Respeciiul
Climate: Serme of Commaunity

L=aming Outcomes=: Permsonal Int=racticns
Leaming Oulcomes: Diverss Interactions
L=aming Outcomes=: Manage Time, Study, Schre Problems
Leaming Outocomes: Personal Growith
Sati=faction: Coll=ge/Uninrersity

Ohrerall Resident Satislaction

Chymrall Leaming Eoperismos

Ohr=rall Program Effectivene=s: Full Residenos Boperieno=

Reliability
0.97
0.96
0.B3
0.80
0.91
0.B4
0.B&
0.91
0.95
0.9
0.B5
0.93
0.59
0.59
0.9
0.75
0.91
0.69

0.591

Detailg...
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